RETREADING SYSTEMS

USER MANUAL
REV. 1.1 - 28/03/2012

Dear Customer,
This guide was designed to help you use this tool which will allow you to introduce your orders into our system and access information such as, warehouse availability, prices, discounts, campaigns and much more.
Do not hesitate to contact our staff for any queries you may have, they will provide you with the necessary
support:
•

e-mail: re-store.support@marangoni.com

•

tel. +39 0464 301111
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1. Login
To visit the Re-Store site simply access Marangoni Retreading Systems’ website from the link
http://retreading.marangoni.com, and navigate in the “Products” menu on the main navigational bar (see
Fig.1); every “Product range” button leads you to one of the Re-Store’s catalogs.

Fig. 1: The RINGTREAD catalog button in the navigational menu

Anyone can visit the Re-Store site, but without logging in into the system with a user ID and password you can
only navigate through the catalogues and search products.
Warning! After login you can access your own customised Re-Store page and visit the Order and
Statement sections, but mainly you can display additional information such as prices and check the
warehouse availability of our products.
You can login from any catalogue page using the button shown in Fig. 2.

Fig. 2: Button used to sign on

You can also login from the following link: http://re-store.marangoni.com
In that case, you’ll have to:
1.

click on the “Retreading Systems” button;

2.

select the company for your orders;

3.

choose your preferred language.

In the next page you will access using your credentials (User ID and password).
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If you have forgotten your User ID or Password, click on the button indicated in Fig. 3.

Fig. 3: Button used to recover your User ID and Password

Enter your User ID or e-mail address you provided us when you registered and click on the button “Forgot your
user ID or password?” (see Fig. 4).

Fig. 4: Form used to recover your User ID and Password

Very shortly, you will receive an e-mail with your User ID and Password.
Warning! If you did not receive an email, check the “Junk email” folder or “Spam” folder to make sure
our email was not mistakenly placed there or contact our staff.
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2. Navigation
While navigating in the Products menu (positioned in the main navigational bar of the website) you can access
our range of products, which are divided into the following catalogues:
•

RINGTREAD

•

Kontur

•

PRL

•

Unitread

•

Novateck

•

Marangoni Merchandising

As you can see in Fig. 5, the products are arranged hierarchically:
•

By application (i.e. TRAILER)

•

By design (i.e. RDG100)

Fig. 5: Catalogue view

Click on the buttons located on the heading of the column to narrow down the display to the respective “family”
or select one of the drawings to open a window and filter the navigation view based on the design.
Clicking on one of the drawings will direct the user to the following window (Fig. 6), where the main features of
the products are listed.
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Fig. 6: Product list view

Warning! Moving the cursor on the “i” icon on the Sizes column, the relevant sizes will be automatically
shown.
To access a detailed page (Fig. 7), click on the code or on the product description you are interested in.

Fig. 7: Product data sheet

In the next section, you will learn how to perform different searches to find the desired product, fast and efficiently.
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3. Product search
There are different ways to search for products:

- “Product search” bar
The fastest way to search for a product is to use the bar located next to the “Re-Store” brand right below the
main navigational bar of the website (see Fig. 8).

Fig. 8: “Product search” bar”

You can search for a product by typing a keyboard and clicking on the magnifying glass icon. The search results
will display products pertaining to any of the catalogues that contain the term used in their description.

- Search by product code
If you know the product code, simply position the mouse cursor on the button “Product search” and select “by
item” from the pop-up menu. At this point, simply enter the code of the item in the provided field (see Fig. 9)
and press the “Start search” button.

Fig. 9: Search by product code

- Search by tyre size
To use this search option, choose “by tyre size” from the drop-down menu “Product search” (see Fig. 10).

Fig. 10: Search by tyre size button

The parameters that can be used in the search option must be selected from the drop-down menu and not by
typing in the criteria. You may use more than one parameter to make your search more accurate.
Once you select the desired criteria (see example shown in Fig. 11), click on the “Start search” button to start
the search.

Fig. 11: Search by tyre size
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4. Account
After logging in with the provided User ID and Password (see section 1. Login), you can access the customised
page by clicking on the “My Account” button, located on the upper right-hand side (see Fig. 12).

Fig. 12: “My Account” button”

As you can see in Fig. 13, said page contains:
1.

A list of the last open orders

2.

A list of the functions reserved to customers, arranged in the so-called “Account Menu”

2

1

Fig. 13: Customised Page
On the first box for each of the last open orders you can view:
•

The order number

•

The order date

•

The order status

•

The total value of the order

•

Any order references provided when the order is entered into the system.

Click on the button “... more ...” or on “Order search” to access a complete list.
Click on the order number to access a page containing ordered products and the heading information of the
order, such as:
•

Order notes

•

Basic information

•

Any taxes on the order

•

Order references

•

Delivery address
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5. Orders
After login you can enter your orders in different manners:

a. Enter orders from the “product list” view
If you find an item you wish to add to the cart while navigating through the catalogues, enter the quantity in the
empty field of the “Quantity” column and click on the shopping cart button (Point 1 - Fig. 14).
You can enter more than one product into the cart simultaneously by entering the quantity in the various empty
fields and clicking on the shopping cart button located above the writing “Quantity” in the heading of the table
(Point 2 - Fig. 14).

2

1
Fig. 14: Enter orders from the “product list” view

b. Enter orders from the search results view
The fields and buttons under discussion appear in the same identical way in the results of the products that
are searched by users who logged in following any of the instructions shown in section 3. Search products.

c. Enter orders from the “My Account” page
You can add new products to an open order in progress from the “New order” section of the “My Account”
page using the “Add products” button. You can enter lines to the order from the provided screen by specifying
the product code, quantity, unit of measurement (NR or KG), delivery date requested and any notes for the sales
department.

d. Enter orders from the Copy / Paste area
This system requires you to write lines of the order in a spreadsheet or text sheet. In the spreadsheet, each line
corresponds to a different order line. You must arrange the following columns for the various information that
make up each line: Item code, quantity, unit of measurement, delivery date requested and notes (see Fig. 15).

Fig. 15: Example of a spreadsheet used to enter orders from the Copy / Paste area

Warning! Please note the first column has to be formatted as text to preserve the first “0” in the item
code. The spreadsheet must be saved in CSV format.
This will produce a text file identical to the one that you can also create by separating the various field information with a semicolon (;) and the lines of the order by starting a new paragraph (by pressing the “enter” button”).
The spreadsheet shown in Fig. 15 would appear as follows:
021005529;27;NR;31/10/2011;first line reference
021036508;54;NR;31/10/2011;second line reference
091000010;500;KG;18/11/2011;third line reference

Once you copy the text into the paste area, simply click on “Convert to order lines” so that they can be loaded.
After verifying that the data is correct, click on the “Add to cart” button.
Need help?re-store.support@marangoni.com

–9–

Shopping cart
Use this function to check the order lines entered into the system, to implement any changes or to proceed with
the order confirmation.
You can access the shopping cart at any time by clicking on the provided shopping cart button located next
to the search bar. Next to this icon you can see the value and the weight of the items entered in the shopping
cart (see Fig. 16).

Fig. 16: Button used to access the shopping cart

Warning! If you leave a working session for a certain period of time, the contents of the cart will be
moved to the section “Incomplete orders” (see below).
The shopping cart page starts with a first series of buttons having the following functions:
• “Confirm order”: Use this button to confirm the current order so that it can be processed by the sales
department
•

“Add products”: Use this button to add new lines to the current order

•

“Copy / Paste area”: Use this button to access the respective function (see pagina 9)

•

“Incomplete orders”: Use this button to recover the lines of an order that was not confirmed

•

“Cancel order”: Use this button to cancel the current order and empty the cart

•

“New order”: Use this button to create a new order

In addition to specifying a personalised order reference in the “Order reference” section, you can also set the
requested shipment date for all the ordered products.
Warning! The date provided in the “Req. delivery date” field will be added for all the lines of the order
in the active cart thereby overwriting any dates previous entered. In fact, the platform supports different date settings for each line of the order. Use the “Change order line” to enter a specific delivery
date for each line (see Fig. 17).
Click on the “Delivery information” button to access a screen where you can change the delivery address of
your order. Select one of the addresses already coded in the system from the drop-down menu. Once you select an address, the system will automatically complete all the address fields without having to enter the various
fields manually.
Fig. 17 outlines other buttons that have the following functions:
1.

Enter an order reference

2.

Specify delivery information (address, means of transportation, etc.)

3.

Change an order line

4.

Cancel an order line

5.

Change the quantity

6.

Recalculate the price based on the new quantity

2

1
3
4

5

6

Fig. 17: Other buttons with their respective functions in the shopping cart page
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Order confirmation
After clicking on the “Confirm order” button, an Order Receipt will be displayed with a summary of all the information (see Fig. 18). Click “Print” to print the page.

Fig. 18: Order summary

Warning! This receipt is not the Order Confirmation that you will receive from the Sales Department
as soon the order is processed. The order will be concluded and transferred to the Sales Department
only when you click on the “Confirm order” button. At this point, you will receive an e-mail informing
you that your order was received and a reference number will be provided.

Other order functions
There is an “Order search” function that allows you to search an order from a list that can be filtered through a
series of parameters, such as, the order reference or the order status.
You can use the buttons “Copy order lines” (1) or “Copy order lines to paste area” (2) (see Fig. 19, to use an
old order and create a new one quickly. We recommend using this option, especially for products and quantities
that are similar.

1

2
Fig. 19: The buttons “Copy order lines” and “Copy order lines to paste area”
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6. Shopping list
You can use this function to save one or more recurring orders in your profile and use them whenever you desire
as starting point to create a new order more quickly.
There are two options when creating a new shopping list:

a. Create a shopping list using an old order as starting point
Each line on the table shown in Fig. 20, corresponds to one closed order. The buttons that are similar to the one
shown above allow you to create a shopping list starting from the respective order.

1

Fig. 20: Create shopping list” button

After clicking the button you must specify a name in order to identify the new list by filling out the “List ID” field
or alternatively the description field.
To confirm the list click on the “Save shopping list” button located right above. The shopping list is now created: You can change it to add products, change the quantity and other information.

b. Creating a shopping list from scratch
Creating a new list from scratch requires a few more steps.
Click on the “Shopping list” button on the “My Account” page and then click on the “New list” button to add
the products by following the instructions on the screen.
To complete the task you must search a product by code or description. Once you find the product, click on the
icon “Add to the list: [List ID]” (the name given to the field will appear instead of [List ID]).
When you will need the list, you will find it by clicking on the “Shopping list” button located in the navigational
menu of the “My Account” page. Once you select it, simply click on “Add to cart” to transfer the saved information inside a new order.

Using the shopping lists
To add one or more products in the shopping cart that are recently entered into a shopping list, once you logged
in, select “Shopping lists” from the account menu.
If the shopping list displayed is the one you wish to use, select the products using the check box. Specify the
quantity and click on the “Add to cart” button. Click on the “Select all” box to select all the lines with just one
click.
Warning! The system saves the last shopping list that you selected or created. If you wish to use
another list, click on “Your lists” and use the “Select” button on the list that you wish to use.
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7. Statement of account
After login, following the instructions described in section 1. Login, click on the “Statement of account” button
from the account menu.
IA table will be displayed with a list of the last ten invoices and credit notes in a page identical to the one shown
in Fig. 21 preceded by the current balance in your account.

Fig. 21: Statement of account page

The figure shows that a search engine can be used in the lower part of the page to filter the list of documents
and quickly find the ones you are looking for by using the parameters, such as amount or date.

Invoice search
You can access the invoice functions from the statement of account page, rather than using the account menu
button.
With this tool you can search and download the desired PDF document.
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